Dich vu Ngon ngit Gia cw Cong dong

T4t cd cdc hoi gia cu trén toan tiéu bang déu c6 thé st dung dich vu thong ngdn khién tng
vién c6 thé tim hi€u vé cdc dich vu biing chinh ngdn ngit ctia minh. Ngoai ra, mot s6 t& chiic
con c6 cdc tai nguyén va dich vu dic thi d€ gitip nhitng ngudi c6 cic ngudn goc vin héa va
ngon nglt khdc nhau.

Cach Lién lac v6i Hoi Gia cu qua Dich vu Thong ngon

Trudce tién, tim hdi gia cu cong ddng ma quy vi mudn goi. Tim chi ti€t nay bing cdch coi danh
muc cdc hoi gia cu clia chiing tdi hodc dién thoai cho chiing toi & s& (02) 92817144 r6i hdi vé
hoi gia cu gan nhat trong viing ctia quy vi. N&u c6 thé goi dién thoai ma khdng cin thong ngdn
thi quy vi c6 thé goi thing cho ho. N&u can thong ngdn thi quy vi dién thoai cho Dich vu
Thong ngdn va Phién dich (Translating and Interpreter Service - TIS) & s8 131 450, rdi gidi
thich 13 quy vi cAn thong ngdn néi ti€ng clia quy vi va cho bi€t tén va s6 dién thoai ciia hdi gia
cu. Ho sé& dién thoai cho hdi gia cur giim quy vi va sé dich cdc chi ti€t. Quy vi sé khong tdn
tién st dung thong ngon.

Cac Hdi Gia cu ¢6 cac Dich vu Ngon ngit khac

Chuong trinh Muén nha Cong ddng Ving bién (Coastal Community Tenancy Scheme)
Chuong trinh Mudn nha Cong ddng Costal c6 tap sdch huéng ddn vé viéc muén nha dianh cho
ngudi & mudn, viét bing nhiéu ngdn ngit cong ddng, d€ tai phong dgi clia ho va ho ciing ¢6
lién k&t v6i cdc trung tAm lang giéng cung cip cdc dich vu vé ngdn ngi.

Hgp tac xa Gia cu Trach nhieém hitu han Cumberland (Cumberland Housing Co-op
Limited)

Hdp tdc x4 Gia cu Trdch nhiém hitu han Cumberland c¢6 cic t3 dif kién bing tiéng A rdp va
ti€ng Viét. Tai day c6 nhan vién néi ti€ng A rap, Phap, Hy lap, Ba lan, Serbian, Somali, Tay
ban nha, ti€ng Phi luat tin va ti€ng Viét. Ngoai ra, khi c6 thé€ dudgc thi ho ciing dich mot sd thu
tif biing ti€ng me dé cho ngudi  mudn.

Hop tic xa Gia cu Trach nhiém hitu han Cumberland ciing da tao mdi lién két véi cic t8 chic
khdc, gdm mdt s§ ddi tdc hd trg giao dich vdi cdc nhém vin héa khdc nhau va cdc daily lam
viéc vdi nhitng ngudi bi khi€m tit va/hoidc ¢6 van dé€ vé tim than. Hop tac xa Gia cu Trach
nhiém hitu han Cumberland c6 sy tham gia clia ngudi & muén dé bdo ddm c6 sy tap trung
manh mé t6i viéc cung cip dich vu cho moi ngudi muén nha, gdm ci viéc diing cic cudc khio
sat vé sy hai long clia ngudi mu6n nha va viéc diéu hinh mot hoi ddng ngudi muén nha dé
ngudi muén nha cé thé déng gép y ki€n va dé nghi. Hoi ddng Ngudi mudn nha ciing da thanh
14p mang ludi Friendship Aged Network v&i muc dich cung ting cic sinh hoat va dich vu theo
doi danh cho ngudi muén nha 16n tudi, ching han nhu nhitng ct dién thoai mdi hai tudn 1&, cic
16p thé duc, hdi thdo nghé thuit, cdc 16p hoc may va cdc budi du ngoan.

Hdi Gia cu Cong ddong Hume (Hume Community Housing Association)



Hoi Gia cu Cong ddng Hume c6 céc thong tin bing ti€ng A rdp, Viét nam, T4y ban nha va
Serbian.

Hgp tac xa Gia cu Trach nhig¢m hitu han ving N§i thanh TAy Nam Sydney (South West
Inner Sydney Housing Cooperative Ltd - SWISH)

T3 thong tin cia SWISH vé Khi€u nai va Than phién dugc dich qua ti€ng Viét. SWISH ciing
dinh kém chi ti€t vé cdch diing Dich vu Thong ngdn va Phién dich n€u than chd cin nhin vién
clia SWISH gidi thich vé mot 14 thu. Tai li¢u dinh kém dugc vit bing ti€ng Anh, Viét, Hoa
ngit don gidn, TAy ban nha, Nga, Ukrainian va A rap.

Coéng ty Gia cu Phu nit (Women’s Housing Company - WHC)

WHC dang xiic ti&€n viéc dich sang cdc ngdn ngit khdc cdc thong tin ching han nhu don tir, s&
tay clia ngudi muén nha, cic tai liéu vé& viéc chuyén sang nha méi va viéc thi€u tién muén
nha.

WHC c6 muén mot nhin vién phat trién cong ddng. Mot trong s nhitng muc tiéu ctia ho 1a c6
sy tham gia clia nhitng ngudi muén nha tir cdc ngudn gdc vin héa va ngdn ngit khac nhau
(culturally and linguistically diverse - CALD) vao trong cdc chuong trinh sinh hoat cu ddn tham
gia. Mot phin clia chuong trinh nay nhim thi€t 14p mdt nhém ngudi muén nha phién dich tinh
nguyén dudc trd 1& phi tugng trung. Mot muc tiéu khac 1a ndi rong mang ui va mé 16i cho sut
cOng tac rong rii hon véi cac dai Iy méi, nha't 1a nhitng dai ly hién dang 1am viéc vdi phy nit
CALD.

Hién nay, WHC c6 mdt khdi chuyén dung gdm mudi cin ho trong su cdng tic v6i Hoi Phu nit
Hbi gido (Muslim Women’s Association).
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