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What is Recognition of Prior Learning (RPL)?

Recognition is an assessment process. Your current skills and experience are
assessed by the evidence you provide to meet the requirements of the qualification
you have chosen to undertake through this pathway — either the Certificate IV in
Social Housing CHC40908 or the Diploma of Social Housing CHC50808. Both
qualifications are nationally recognised. This means you can get the qualification in
NSW for example, but it is recognised in all States and Territories in Australia. Social
housing refers to low cost housing provided by Government and non-government
organisations and covers public housing, Aboriginal housing, community housing, co-
ops, churches and short term housing. These qualifications apply to a number of
work environments, and also cover a wide range of positions within them. The
Certificate IV in Social Housing is widely recognised as the key qualification for
frontline housing workers whilst the Diploma is aimed at workers who are in
managerial or co-ordinating roles.

The Recognition assessment process involves collecting and providing evidence from
a range of sources including formal or informal training, education, work experience
and other related experience. Your assessor will judge the evidence against the
competency outcomes and performance criteria of the qualification. You can choose
to complete all or part of the Certificate IV or Diploma via RPL.

Why is the NSW Federation of Housing Associations
(NSWFHA) offering RPL?

RPL offers a valuable opportunity for the community housing sector where many
workers have developed high levels of skills, knowledge and expertise that have not
necessarily been acknowledged through a formal qualification. Through RPL workers
in the community housing sector can now have their knowledge and skills
acknowledged though a nationally recognised qualification.

The RPL process also allows for flexible delivery of training and education.
Individuals can negotiate how best to be assessed against nationally agreed
competency standards. For example a person may choose to attend face to face
training, undertake their studies through our distance delivery programme, apply for
the RPL process, or a combination of these. You may also be eligible for credits from
previous studies you have completed through a recognised training authority (see
also Recognition of Qualifications issued by other RTO’s on page 6).
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Who can apply for RPL?

Anyone who believes that they can provide evidence that proves that they are
competent, and who can make a time commitment to the process. The RPL process
can be time consuming as it requires collection of evidence and usually involves a
series of interviews and could include observations.

What is evidence?

Evidence is information gathered which, when matched against performance criteria
for units of competency, provides proof of competency. Evidence can take many
forms such as:

Preliminary documents:

e Curriculum Vitae
e Evidence of relevant qualifications or training
e Job description

Other evidence:

e Assessment interview: An assessment interview is usually a phone
conversation where the assessor will ask you a number of questions about
the work you do or about essential knowledge that underpins that work, to
augment the evidence already provided

e (ase study: A case study consists of a number of documents that come
together to create a body of evidence

e Documentation: Documents you have completed as part of your work, e.g.
tenancy management forms, property condition reports, records of appeals
processes, OHS inspections reports, budgets, submissions, emails, faxes or
letters

o Self assessment: A self assessment is a description in your own words of a
situation you experienced in your work

e Third party reports: A third party assessment provides information about the
candidate’s work and can be submitted (for example, by a manager or board
member)

e Training: Some units may need to be done by attending face-to-face training
or by distance education. The results of the unit need to be provided to your
assessor for evidence

e Written report: A written report is an explanation in your own words of
something that happens in your workplace or an example of something you
doin your role
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Performance appraisal: Work appraisals that demonstrate your skills and the
work that you do

e Policies and procedures: Policies and procedures can be used as evidence as
long as it is accompanied by an explanation of how you use it in your work

Interview or verbal questioning

It may be possible to demonstrate competence by explaining particular areas directly
to an assessor. This would happen in an interview that your assessor would arrange.
Be aware that you would have to attend the interview prepared. Have relevant
documents or other materials to hand and ensure that your responses related
directly to the elements/learning outcomes.

Work experience

It doesn’t matter if the work was paid or unpaid. The experience may be something
that you are doing now or it may be in the past. However, recent or current
experiences tend to have greater validity.

e Samples of your work: If possible, you should submit your application with
example work that demonstrates your competence against particular
performance criteria. For example, a person applying for recognition in the
unit Manage and maintain tenancy agreements and services CHCCH410A of
the Certificate IV in Social Housing CHC40908 could submit tenancy sign-up
forms, CTTT applications, rent arrears letters which you have completed
and/or developed or similar documentation.

e Life Experience: Relevant experience that you have acquired through any
day-to-day activities may also be considered as evidence. For example,
activities such as involvement in a community group.

Best types of evidence

Recent evidence gives a good indication of current competency while historical
evidence provided can show proof of prior learning at an earlier time. You can also
obtain evidence of current competency during the recognition process itself.

Rules of evidence

The assessor will use the following to assess your evidence.

RPL Information pack CHC40908/CHCS50808 (updated 11/2009) 4
© NSW Federation of Housing Associations



Currency

Does the evidence show that your skills are up-to-date and that you can use them
NOW if required? Qualifications, documentation of experience and other indicators
of prior learning more than five years old are unlikely to be adequate evidence for
current competency. The assessor will need to know that the skills and knowledge
gained have been used, updated and reinforced by more recent learning or work
opportunities.

Validity

Is the evidence you present related directly to the unit of competency and of a
comparable standard? The assessor will look at more recent evidence first, and then
refer to historical evidence to confirm judgements. The assessor may also ask
additional questions, or ask for third party evidence to feel assured that the evidence
relates directly to the unit of competency.

Sufficiency

One piece of evidence may not be enough. The assessor needs to be confident that
you can apply skills and knowledge over time and transfer your skills and knowledge
to different situations. Therefore you may need to provide more than one piece of
evidence to demonstrate all aspects of the skills and knowledge embedded in the
unit(s) of competency.

Authenticity and Evidence Verification

The assessor will need to ensure that the evidence is really your work, and not
someone else’s work. The assessor may check records and require confirmation
letters or evidence verification from to feel confident that the evidence is actually
yours. It is a good idea to provide certified copies of original documents that have
been signed by a Justice of the Peace or a person in a similar position to verify
authenticity. We will not be liable for loss of original documents.

Think about a combination of different types of evidence. That way, you provide the
assessor with the best possible chance of processing your application.
Competency gaps

In the case that you have a gap in your experience and you are not able to
demonstrate competence in that area, the assessor will make recommendations in

order to fill that gap. You will need to fill that gap in order to complete the
requirements of the qualification.

Time management

Here are a few pointers to help in managing time:
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e Things often take longer than you think — unexpected family commitments,
illness or workload can take over when you had planned to do Recognition,
so work to be ahead.

e Check previous evidence to see if it can be used for other work activity
evidence, this may save you a lot of time. You don’t need to send it again,
but clearly record what the evidence is, what it was previously used for and
what it is now being used for.

e Be clear about what evidence you’re providing. You may spend a lot of time
looking up things when what may be needed is a case study from your own
work experience that will take a shorter time to write up and make much
more effective and holistic evidence.

e Where you have negotiated with your organisation to undertake all or part of
the RPL process in work time, we strongly suggest that you block out a set
time each week that works for you and your work colleagues to do this —and
stick to it!

Submitting evidence and additional information — YOUR
PORTFOLIO

The onus is on the applicant to collect evidence and any other information and
present it as a portfolio. Upon receipt of your application for recognition you will
receive a RPL Workbook and will be assigned an assessor who will guide you in
collecting evidence and putting together your portfolio. The RPL Workbook is
available electronically — please see application form.

Recognition of qualifications issued by other RTOs

Any RPL candidate can apply to have relevant AQF qualifications or Statements of
Attainment issued by any other Registered Training Organisation recognised by the
Federation. For example, you may have successfully completed a Certificate IV in
Aged Care Work or a Diploma in Community Services and be eligible to have some
units credited towards a Cert IV or Diploma in Social Housing. Participants will be
required to complete an application for credit on the basis of certificates issued by
other RTO’s and will need to provide original or verified copies of all relevant
documents. Your allocated assessor will provide further assistance where necessary.

Appeal of assessment

If you are not satisfied with the result of the assessment, you can appeal the decision
by completing an “l want to appeal” form and sending it to the CTSH Training
Coordinator. Further information on the appeals process is included in the
Participant Information Handbook.
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Overview of how the RPL process works

Stage 1 - Information
- Contact NSWFHA via phone, website or email and obtain a Recognition
Information Pack or attend an Information Session and have any questions

answered

Stage 2 - Application and support
Applicant fills in and submits application for desired qualification

- Applicant receives RPL workbook and information

- Applicant is contacted by assigned assessor to arrange a meeting with an
assessor either face to face or over the phone;

- Anindividual assessment plan is discussed and developed

Stage 3 - Collect Evidence
Applicant finds evidence and prepares and submits their RPL portfolio section
by section with assessor guidance throughout

Stage 4 - Assessment

The Federation’s assessor assesses
criteria for the unit of competency or learning outcomes

The assessor meets with the applicant to discuss their assessment

1 1l

Sufficient Evidence Not sufficient evidence

it

Stage 4A More Evidence
Discuss the collection of
more evidence with the
assessor

- Applicant may submit
more evidence

- May negotiate a project
to fill any gaps in

competence
Stage 5 Certification u %
- Applicant is assessed as C:I Sufficient Evidence Not sufficient evidence
competent
- Statement of Attainment or iL
Certificate issued and result
recorded Appeal process may be
applied where required
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COSTS for RPL (please note non refundable deposit charges)

Certificate IV in Social Housing CHC40908 - Partial
Full & Affiliate Members  $370 GST free non refundable deposit which covers up to 2
units +$170 per additional unit

Associate Members $370 GST free non refundable deposit which covers up to 2
units + $182 per additional unit
Non Members $370 GST free non refundable deposit which covers up to 2

units + $200 per additional unit

Certificate IV in Social Housing CHC40908 ¢ Workbased Projects
Full & Affiliate Members $86 GST free per hour, number of hours to be negotiated

Associate Members $91 GST free per hour, number of hours to be negotiated
Non Members $100 GST free per hour, number of hours to be negotiated

Diploma in Social Housing CHC50808 ¢ Full Qualification *
Full & Affiliate Members  $3180 GST free ($370 non refundable deposit required with RPL

application)

Associate Members $3350 GST free ($370 non refundable deposit required with RPL
application)

Non members $3700 GST free ($370 non refundable deposit required with RPL
application)

* This covers a maximum of 18 units

Diploma in Social Housing CHC50808 - Partial
Full & Affiliate Members ~ $370 GST free non refundable deposit which covers up to 2
units +$260 per additional unit

Associate Members $370 GST free non refundable deposit which covers up to 2
units + $273 per additional unit
Non Members $370 GST free non refundable deposit which covers up to 2

units + $300 per additional unit

Diploma in Social Housing CHC50808
Full & Affiliate Members $86 GST free per hour, number of hours to be negotiated

Associate Members $91 GST free per hour, number of hours to be negotiated
Non Members $100 GST free per hour, number of hours to be negotiated
PLEASE NOTE .....

Fees are subject to annual increases. Fee increases will be passed on to cadidates
who do not complete the Recognition process within one year from their application
date.
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Certificate IV in Social Housing CHC40908

This qualification covers workers who are engaged in delivering social housing
services and support to tenants and residents, applicants and the community,
including clients who are experiencing homelessness or at risk of experiencing
homelessness. The qualification is also appropriate for policy workers in the non-

government sector.

Workers in the social housing sector may work in any of the following housing

services:

e Aboriginal and/or Torres Strait Islander housing e Independent living units

e Affordable housing

e Long term community housing

e Boarding houses and community rooming housing e Public housing

e Crisis housing

e Homelessness services

e Housing co-operatives

¢ Housing information and referral

Occupational titles may include:

e Aboriginal and/or Torres Strait Islander
housing worker

e Aboriginal and/or Torres Strait Islander
tenancy worker

¢ Client service officer

e Community housing worker
o Executive officer (small organisation)
e Housing manager

e Housing manager (reporting to
executive officer)

e Housing manager (small-medium size
organisation — reports directly to board
of directors)

e Housing services officer
e Housing support worker

Entry requirements

e Support services
e Supported residential services
e Transitional housing

Aboriginal and/or Torres Strait Islander
community development worker

Aboriginal and/or Torres Strait Islander
manager (small-medium size organisation
— reports directly to board of directors)

Housing worker — intensive tenancy
worker

Indigenous housing officer
Outreach support worker
Program officer

Property worker

Senior client services officer — general

Supported housing worker
Tenancy worker

It is recommended that candidates have experience working in the community
housing, public housing, SAAP sector or real estate industry or be currently
completing a traineeship or hold a position in a social housing related service.
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PACKAGING RULES

15 units must be selected for this qualification including:
e 10 compulsory units

e 5 elective units

A wide range of elective units is available and may include:

- Relevant electives listed below the compulsory units for this qualification — these
electives have been grouped to facilitate selection

- Units of competency to address workplace requirements and packaged at the level
of this qualification or higher in Community Services and/or Health Training
Packages

- Where appropriate, to address workplace requirements, units of competency
packaged at this level or higher in other relevant Training Packages

Compulsory units

CHCCH301A Work effectively in social housing
CHCCH410A Manage and maintain tenancy agreements and services
CHCCH427A Work effectively with people experiencing or at risk of

homelessness
CHCCOMA403A Use targeted communication skills to build relationships

CHCCS400A Work within a relevant legal and ethical framework
CHCCS419B Provide support services to clients

CHCCS504A Provide services to clients with complex needs
CHCNET501A Work effectively with other services and networks
HLTHIR403B Work effectively with culturally diverse clients and co-workers

HLTOHS300A Contribute to OHS processes

The importance of culturally aware and respectful practice

All workers undertaking social housing work need foundation knowledge to inform
their work with Aboriginal and/or Torres Strait Islander clients and co-workers and
with clients and co-workers from culturally and linguistically diverse backgrounds.
This foundation must be provided and assessed as part of a holistic approach to
delivery and assessment of this qualification. Specific guidelines for assessment of
this aspect of competency are provided in the Assessment Guidelines for the
Community Services Training Package.

In addition, this qualification has been structured to provide a specific focus on
culturally diverse clients

Where work also involves a specific focus on Aboriginal and/or Torres Strait Islander
clients or communities, candidates are recommended to select the following unit:
HLTHIR404B Work effectively with Aboriginal and/or Torres Strait Islander

people
Relevant electives

Electives are to be selected in line with specified Packaging Rules. The following
grouping of relevant electives is provided to facilitate selection and does not
necessarily reflect workplace requirements. Electives may be selected from one or
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../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH301A%20Wk%20effly%20soc%20hsg.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH410A%20%20Man%20and%20maint%20tency%20agmts%20servs.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH427A%20Work%20effly%20w%20pple%20expncing%20homelessness.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH427A%20Work%20effly%20w%20pple%20expncing%20homelessness.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCOM403A%20Use%20targ%20comm%20skills%20build%20relnshps.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCS400A%20Work%20w-in%20rel%20leg%20and%20ethcl%20f-wk.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCS419B%20Prov%20supp%20servs%20clnts.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCS504A%20%20Prov%20servs%20clnts%20w%20complex%20needs.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCNET501A%20Wk%20effly%20w%20other%20servs%20netwks.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/Imported%20units/HLTHIR403B%20Work%20effly%20w%20cultly%20div%20clients%20co-wkrs.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/Imported%20units/HLTOHS300A%20Contribute%20to%20OHS%20processes.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/Imported%20units/HLTHIR404B%20Work%20effly%20w%20ATSI%20people.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/Imported%20units/HLTHIR404B%20Work%20effly%20w%20ATSI%20people.doc

more groups. Employers may specify that certain electives are required to address
specific workplace needs.

Social housing electives

CHCCH317A Respond to property maintenance enquiries
CHCCHA411A Manage housing application processes
CHCCH412C Manage housing allocations

CHCCHA413A Manage tenancy rent, charges and rental arrears
CHCCHA414C Manage rental assistance process

CHCCHA416C Manage vacant properties

CHCCHA419A Manage property maintenance implementation
CHCCH422B Manage a formal service level support agreement
CHCCH423B Provide advice to tenants and clients
CHCCH424B Manage leasehold properties

CHCCH426B Support client participation in the organisation
CHCCHA428A Work effectively within the Australian housing system
CHCCHb522A Undertake outreach work

Property industry electives

CPPDSM3014A Undertake property inspection

CPPDSM4010A Lease property

CPPDSM4028A Identify and analyse risks and opportunities in the property
industry

CPPDSM4074A Select and appoint contractors in the property industry

Client services electives

CHCAODS510A

Work effectively with clients with complex alcohol and/or other

CHCCHILD404A

drug issues
Support the rights and safety of children and young people

CHCCS410A Facilitate client participation in the organisation and its
management

CHCCS416A Assess and provide services for clients with complex needs

CHCCS422A Respond holistically to client issues and refer appropriately

CHCCS500A Conduct complex assessment and referral

CHCCS503A Develop, implement and review services and programs to meet
client needs

CHCMH301A Work effectively in mental health

HLTCSD306B Respond effectively to difficult or challenging behaviour

HLTFA301B Apply first aid

HLTRAH302A Undertake home visits

Community sector electives

CHCCS411A Work effectively in the community sector
CHCGROUP403D Plan and conduct group activities
CHCNET402A Establish and maintain effective networks
CHCPOL402B Contribute to policy development
CHCPOL403B Undertake research activities
HLTPOP405B Use media to disseminate information
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../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH317A%20Resp%20to%20prop%20maint%20enqus.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH411A%20%20Man%20housing%20applicn%20procs.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH412C%20Man%20housing%20allocns.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH413A%20Man%20tency%20rent%20chrges%20rntal%20arrears.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH414C%20Man%20rent%20assnce%20proc.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH416C%20Man%20vacant%20props.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH419A%20%20Man%20prop%20maintce%20implemntn.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH422B%20Man%20formal%20serv%20lev%20agrmt.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH423B%20Prov%20advice%20tenants%20and%20clients.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH424B%20Man%20leasehold%20props.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH426B%20Supp%20client%20participn%20in%20org.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH428A%20Work%20effly%20w-in%20Aust%20housing%20system.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCH522A%20Undertake%20outreach%20wk.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/Imported%20units/CPPDSM3014A%20Undtke%20prop%20inspn.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/Imported%20units/CPPDSM4010A%20Lease%20property.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/Imported%20units/CPPDSM4028A%20Idtfy%20anlse%20risks%20opps%20in%20prop%20indy.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/Imported%20units/CPPDSM4028A%20Idtfy%20anlse%20risks%20opps%20in%20prop%20indy.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/Imported%20units/CPPDSM4074A%20Select%20app%20contrs%20in%20prop%20indy.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCAOD510A%20Wk%20w%20clients%20cmplx%20AOD%20issues.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCAOD510A%20Wk%20w%20clients%20cmplx%20AOD%20issues.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCHILD404A%20Supp%20rts%20safety%20chld%20yng%20pple.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCS410A%20Facil%20clnt%20participn%20in%20orgn%20mgmt.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCS410A%20Facil%20clnt%20participn%20in%20orgn%20mgmt.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCCS416A%20Ass%20prov%20servs%20clnts%20complex%20nds.doc
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Advocacy and representation electives

CHCAD401D Advocate for clients

CHCAD504A Provide advocacy and representation services

CHCADS05A Represent clients in court (Note pre-requisite: CHCLEG411A)
CHCADS506A Represent the organisation in a court or tribunal
CHCADG603A Provide systems advocacy services

CHCLEG411A Use relevant legislation in response to client needs
CHCMED418C Identify the need for alternative dispute resolution
CHCMED419C Facilitate alternative dispute resolution processes

Administrative and business electives

BSBINM201A Process and maintain workplace information
CHCADMIN403C  Undertake administrative work

CHCADMIN508A Manage limited budgets and financial accountabilities

CHCCS505A Provide supervision support to community sector workers
CHCINF407C Meet information needs of the community

CHCINF505C Meet statutory and organisation information requirements
CHCORG405C Maintain an effective work environment

CHCORG406A Supervise work
CHCPOL402B Contribute to policy development
CHCOM501B Facilitate an accreditation process

Work with Aboriginal and/or Torres Strait Islander communities
BSBATSIC403B Maintain and protect culture
BSBATSIC510B Conduct a community meeting

CHCCS421A Undertake community sector work within own community

HLTHIR404B Work effectively with Aboriginal and/or Torres Strait Islander
people

Training delivery electives

TAADEL301C Provide training through instruction and demonstration of work
skills

TAADEL401B Plan and organise group-based delivery

TAADEL402B Facilitate group-based learning

TAADEL403B Facilitate individual learning

Community development electives

CHCCD412A Work within a community development framework

CHCCD514A Implement community development strategies

Case management electives

CHCCM401D Undertake case management
CHCCM402D Establish and monitor a case plan
CHCCW301C Operate under a casework framework

Public sector electives

PSPETHC301B Uphold the values and principles of public service
PSPGOV422A Apply government processes

PSPLEGN301B Comply with legislation in the public sector
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Family violence electives
CHCDFEV301A Recognise and respond appropriately to domestic and family

violence

CHCDFV402C Manage own professional development in responding to
domestic and family violence

CHCDFV403C Provide crisis intervention and support to those experiencing

domestic and family violence

CHCDFV406C Provide domestic and family violence support in Aboriginal and
Torres Strait Islander communities

CHCDFV407C Provide domestic and family violence support in non-English
speaking background communities

CHCDFV509C Work with users of violence to effect change

Child protection electives
CHCCHILD401A Identify and respond to children and young people at risk
CHCPROT429A Work collaboratively to maintain a child safe environment

Financial literacy education electives

CHCFLE301A Work with clients needing financial literacy education
CHCFLE302A Educate clients in fundamental financial literacy skills
CHCFLE303A Educate clients to understand debt and consumer credit
Settlement work electives

CHCSW401A Work effectively with forced migrants

CHCSW402A Undertake bicultural work with forced migrants in Australia

Alcohol and other drugs work
CHCAOD402A Work effectively in the alcohol and other drugs sector

CHCAODA408A Assess needs of clients with alcohol and/or other drugs issues

CHCCM404A Undertake case management for clients with complex needs

CHCMH401A Work effectively in mental health settings

CHCMH402A Apply understanding of mental health issues and recovery
processes

Electives recommended for Board members

The following electives are recommended for members of Boards and for people
involved in managing housing services on a volunteer basis:
One of the following two units:
BSBGOV401A Implement Board member responsibilities
OR
SRXGOV001B Participate as a member of an effective Board of an
organisation

AND:

BSBADM502B Manage meetings

BSBRSK401A Identify risk and apply risk management processes
RTD4912A Contribute to association governance
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Diploma of Social Housing CHC50808

This qualification covers workers who are managing or coordinating services within
public and community housing, and information and advice services to tenants and
residents, applicants and the community, including clients who are experiencing
homeless or at risk of experiencing homelessness.

Workers at this level may be expected to lead and guide work groups and/or teams
and may provide specialist advice to other workers. They may also coordinate or
manage services, operations and/or whole organisations, develop and coach staff
and undertake more complex housing management work, including developing new
business opportunities and working with a board of directors.

Occupational titles may include:

e Aboriginal and/or Torres Strait Islander e Senior client service officer — generalist

housing manager

e Advanced practitioner in social housing e Senior client service officer — specialist

e Coordinator, social housing e Senior housing officer/manager

e Executive officer (community housing e Support worker (specialist)
organisation — reporting directly to board
of directors)

e Housing manager (reports directly to e Team leader, social housing
board of directors)

e Policy worker, social housing ¢ Tenancy advice manager

e Project officers e Training manager, social housing

e Property/asset manager (specialist)

Entry requirements

To gain entry into CHC50808 Diploma of Social Housing candidates must:

1. Be recognised as competent, through a recognised training program or
recognition process, against the following compulsory units of competency from
CHC40908 Certificate 1V in Social Housing:

CHCCH301A Work effectively in social housing
CHCCH410A Manage and maintain tenancy agreements and services
CHCCH427A Work effectively with people experiencing or at risk of

homelessness
OR

2. Have sufficient relevant experience and knowledge of social housing work to

indicate likely success at this level of qualification in a job role involving:

e The application of knowledge with depth in some areas and demonstration of
a broad range of technical and other skills

e A wide range of tasks and roles in a variety of contexts, with complexity in the
range and choices of actions required

e The exercise of discretionary judgement and decision making under general
guidance
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PACKAGING RULES

18 units must be selected for this qualification including:
e 7 compulsory units

e 11 elective units

A wide range of elective units is available and may include:

- Relevant electives listed below the compulsory units for this qualification — these
electives have been grouped to facilitate selection

- Units of competency to address workplace requirements and packaged at the level
of this qualification or higher in Community Services and/or Health Training
Packages

- Where appropriate, to address workplace requirements, units of competency
packaged at this level or higher in other relevant Training Packages

Compulsory units

CHCCOMb504A Develop, implement and promote effective workplace
communication

CHCCS502A Maintain legal and ethical work practices
CHCCS604A Manage the delivery of quality services to clients
CHCNET501A Work effectively with other services and networks
CHCORG428A Reflect on and improve own professional practice

CHCORG506C Coordinate the work environment

AND ONE only of the following units:
HLTOHS400A Maintain OHS processes
OR
HLTOHS500A Manage OHS processes
OR
HLTOHS600A Improve OHS processes

The importance of culturally aware and respectful practice

All workers undertaking social housing work need foundation knowledge to inform
their work with Aboriginal and/or Torres Strait Islander clients and co-workers and
with clients and co-workers from culturally and linguistically diverse backgrounds.
This foundation must be provided and assessed as part of a holistic approach to
delivery and assessment of this qualification. Specific guidelines for assessment of
this aspect of competency are provided in the Assessment Guidelines for the
Community Services Training Package.

Where work involves a specific focus on Aboriginal and/or Torres Strait Islander
and/or culturally diverse clients or communities, one or both of the following electives
is recommended:

HLTHIR403B Work effectively with culturally diverse clients and co-workers

HLTHIR404B Work effectively with Aboriginal and/or Torres Strait Islander
people
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Relevant electives

Electives are to be selected in line with specified Packaging Rules. The following
grouping of relevant electives is provided to facilitate selection and does not
necessarily reflect workplace requirements. Electives may be selected from one or
more groups. Employers may specify that certain electives are required to address
specific workplace needs.

Social housing electives

CHCCHA422B Manage a formal service level support agreement
CHCCH424B Manage leasehold properties

CHCCH518A Manage property maintenance planning
CHCCH521B Develop social housing enterprise opportunities
CHCCH620D Acquire properties by purchase or transfer
CPPDSM5022A Implement asset management plan
CPPDSM5034A Monitor performance of property or facility portfolio

Property industry electives

CPPDSM4028A Identify and analyse risks and opportunities in the property
industry

CPPDSM4074A Select and appoint contractors in the property industry

CPPDSM5005A Contribute to a detailed property feasibility study

CPPDSM5013A Develop a tenancy mix strateqy

CPPDSM5026A Manage a consultant property project consultant team

Client services electives

CHCCHb522A Undertake outreach work

CHCCM503C Develop, facilitate and monitor all aspects of case management

CHCCS410A Facilitate client participation in the organisation and its
management

CHCCS416A Assess and provide services for clients with complex needs

CHCCS504A Provide services to clients with complex needs

CHCMH301A Work effectively in mental health

Community development electives

CHCCD412A Work within a community development framework
CHCCD505D Develop community resources

CHCCD620B Develop and implement a community renewal plan
CHCCS421A Undertake community sector work within own community

Organisation and administration

BSBATSIM406B

Manage assets

BSBWORS02A

Ensure team effectiveness

CHCADMINSO8A

Manage limited budgets and financial accountabilities

CHCCS505A Provide supervision support to community sector workers
CHCINF505C Meet statutory and organisation information requirements
CHCORG406A Supervise work

CHCORG529B Provide coaching and motivation

CHCORG609C Manage projects and strategies

CHCORG610A Manage change in a community sector organisation
CHCORG611A Lead and develop others in a community sector workplace
CHCORG613C Manage organisation’s

strategic
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../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCORG609C%20Man%20projs%20strats.doc
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CHCORG619C Manage qual it vysserficedeliveraouicasnast i
CHCORG627B Provide mentoring support to colleagues

CHCPOL504B Develop and implement policy

CHCOM501B Facilitate an accreditation process

SRXGOV004B Work effectively with the Board of an organisation

Domestic and family violence electives

CHCDFEV402C Manage own professional development in responding to
domestic and family violence
CHCDFV403C Provide crisis intervention and support to those experiencing

domestic and family violence
CHCDFV406C Provide domestic and family violence support in Aboriginal and

on’

Torres Strait Islander communities

CHCDFV407C Provide domestic and family violence support in non-English
speaking background communities

Advocacy electives

CHCAD504A Provide advocacy and representation services

CHCAD505A Represent clients in court (Note pre-requisite: CHCLEG411A)
CHCAD506A Represent the organisation in a court or tribunal
CHCADG603A Provide systems advocacy services

CHCLEG411A Use relevant legislation in response to client needs

Settlement work electives
CHCSW401A Work effectively with forced migrants
CHCSW402A Undertake bicultural work with forced migrants in Australia

RPL Information pack CHC40908/CHCS50808 (updated 11/2009)
© NSW Federation of Housing Associations

17


../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCORG619C%20Man%20qual%20orgs%20serv%20del%20outcms.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCORG627B%20Prov%20mentorg%20supp%20collgs.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCPOL504B%20Dev%20implmt%20pol.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCQM501B%20Facilitte%20accredn%20proc.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/Imported%20units/SRXGOV004B%20Work%20effvly%20w%20Brd%20of%20orgn.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCDFV402C%20Man%20own%20prof%20devpmnt%20resp%20DFV.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCDFV402C%20Man%20own%20prof%20devpmnt%20resp%20DFV.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCDFV403C%20Prov%20crisis%20interven%20supp%20DFV.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCDFV403C%20Prov%20crisis%20interven%20supp%20DFV.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCDFV406C%20Prov%20DFV%20supp%20ATSI%20comms.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCDFV406C%20Prov%20DFV%20supp%20ATSI%20comms.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCDFV407C%20Prov%20DFV%20supp%20NESB%20comms.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCDFV407C%20Prov%20DFV%20supp%20NESB%20comms.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCAD504A%20Prov%20advocacy%20and%20representn.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCAD505A%20Represent%20clients%20in%20court.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCLEG411A%20Use%20rel%20legislation%20resp%20clnt%20nds.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCAD506A%20Represent%20orgn%20in%20court%20or%20trib.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCAD603A%20Prov%20systems%20advocacy%20servs.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCLEG411A%20Use%20rel%20legislation%20resp%20clnt%20nds.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCSW401A%20Work%20effly%20w%20frcd%20migrnts.doc
../../../Documents%20and%20Settings/EstelleL/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/L0165T92/CS%20units/CHCSW402A%20Undtk%20bicultl%20wk%20%20frcd%20migs%20Aus.doc

Application forms

RPL Information pack CHC40908/CHC50808 (updated 11/2009)
© NSW Federation of Housing Associations

18



Suite 301
64-76 Kippax Street
Surry Hills nsw 2010
Telephone (02) 9281 7144
Facsimilie (02) 9281 7603

Email: nswfha@communityhousing.org.au

APPLICATION FOR RECOGNITION OF PRIOR
LEARNING - RPL

Certificate IV in Social Housing CHC40908

Personal information (all information kept strictly confidential)

(TR =T o T V= T 0 1 =TT

U T S 1= N 1.0 1S

Date of Birth: ., D.Male....D.F.emale

[ INon English Speaking Background DAboriginal [ ITorres Strait Islander [lOther

OF gani S at I O N i e e e e e
(O o T o T A= T o N o o N = T
.......................................................... Postcode: ..iiiiiiiiiiininnnns
Wor k Tel @ i, . ... Home/ Mobil e Tel
R 0 1= T

PLEASE REMEMBER that a non refundable deposit fee will be charged where
appropriate upon receipt of this application form (see pg 8)
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LIST OF UNITS

IMPORTANT:

Please tick the units of competency you are intending to be assessed against.

Compulsory Units

C
C

O O 0O O 0O O O

1.
2.
3.

Work effectively in social housing CHCCH301A
Manage and maintain tenancy agreements and services CHCCH410A

Work effectively with people experiencing or at risk of homelessness

CHCCH427A

4.

Use targeted communication skills to build relationships CHCCOM403A

5. Work within a relevant legal and ethical framework CHCCS400A
6. Provide support services to clients CHCCS419B

7.
8
9

Provide services to clients with complex heeds CHCCS504A

. Work effectively with other services and networks CHCNET501A

. Work effectively with culturally diverse clients and co-workers HLTHIR403B

10. Contribute to OHS processes CHCOHS301A

Electives

Please list each of the elective units you have chosen to complete:
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Suite 301
64-76 Kippax Street
Surry Hills nsw 2010
Telephone (02) 9281 7144
Facsimilie (02) 9281 7603

Email: nswfha@communityhousing.org.au

APPLICATION FOR RECOGNITION OF PRIOR
LEARNING - RPL

Diploma in Social Housing CHC50808

PERSONAL DETAILS (all information kept strictly confidential)
L VA T o T V= 0= T

U T S 1= N 1.0 1S .

Date of Birth: ., D.Male....D.F.emale

[ INon English Speaking Background DAboriginal [ ITorres Strait Islander [lOther

OF G AN i S At I 0 N i i e e e et e e e e e e e e :
(O o T o T A= T o N o o = T
.......................................................... Postcode: .,
Wor k Tel @ i, . ... Home/ Mobile Tel: ...
Ema i | e :

PLEASE REMEMBER that a non refundable deposit fee will be charged where
appropriate upon receipt of this application form (see pg 8)

RPL Information pack CHC40908/CHCS50808 (updated 11/2009) 21
© NSW Federation of Housing Associations


mailto:nswfha@communityhousing

LIST OF UNITS

IMPORTANT:
Please tick the units of competency you are intending to be assessed against.

Compulsory Units

C 1. Develop, implement and promote effective workplace communication
CHCCOMS504A

2. Maintain legal and ethical work practices CHCCS502A
3. Manage the delivery of quality services to clients CHCCS604A
4. Work effectively with other services and networks CHCNET501A

5. Reflect on and improve own professional practice CHCORG428A

O O 0O O 0

6. Coordinate the work environment CHCORG506C
AND ONE only of the following units

C Maintain OHS processes HLTOHS400A
OR

C Manage OHS processes HLTOHS500A
OR

C Improve OHS processes HLTOHSG600A

Electives
Please list each of the elective units you have chosen to complete:

1.

2.

10.

11.
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Where to find further information on the Units of
Competency for this qualification:

You can also access the full training package via the National Training Information
Service website:

www.ntis.gov.au

Click on ‘Training Packages’, scroll down and click on CHCO8 Community Services
Training Package, then click on ‘Certificate IV’ and scroll through the list until you
come to ‘CHC40908 Certificate IV in Social Housing’. The package of information
is large and has been broken down into volumes which you can download in PDF
format.

Volume 1 — Training Package Overview and Assessment Guidelines
Volume 2 — Qualifications Framework
Volume 3 — Employability Skills and Qualification Summaries

Volumes 4-7 provide the unit by unit breakdown in alpha/numeric order
according to the code of each unit. The number of volumes indicates the huge
number of units covered by this training package so it may take some time to
negotiate your way through to the information you want.

Please contact Estelle Lohman at the NSW Federation of Housing Associations with
any questions you may have regarding our distance delivery training programme
and/or send you RPL application to:

Estelle Lohman, Training Co-ordinator
NSW Federation of Housing Associations
Suite 301, 64-76 Kippax Street, SURRY HILLS NSW 2010

Ph: (02) 9281 7144 ext 205
Fax: (02) 9281 7603
Email: estelle@communityhousing.org.au

We look forward to receiving
your registration
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