CTTT Social Housing Division Review 2009   -- Stakeholder Questionnaire                                                       Page 4

[image: image1.png]CTTT

Consumer, Trader &
Tenancy Tribunal

N
Sbfoy
RS ey T e

< &

Y%



Social Housing Division Review 2009 
Stakeholder Questionnaire
The Social Housing Division was introduced by the Consumer, Trader and Tenancy Tribunal Amendment Act 2008.  During the implementation phase, the Tribunal consulted with key stakeholders in order to identify operational requirements and supporting information and material to promote awareness.

The Division commenced operation on 1 October 2008.  A progress report on its five months of operation was circulated to CTTT Tenancy Forum members in April 2009.  

In its first year of operation, more than 13,000 applications have been lodged in the Division – 22.5% of all applications lodged at the CTTT during that period.  Further information about the Division is provided in the attached Social Housing Division Statistical Report – October 2008 to September 2009.
A review of the Division’s first year of operation is now being undertaken to:

· consider any case management issues 

· review supporting documents/information developed to assist parties in managing their Social Housing Division disputes (ie application form, fact sheet, and website information)
· any other general comments about the Division you wish to make.

This questionnaire seeks to generate feedback from external stakeholders on these aspects of the Social Housing Division. 
Please return your completed questionnaire to Ms Lisette Rudge, Senior Policy Officer 

by 22 January 2010:
Email
lisette.rudge@cttt.nsw.gov.au
Fax
9641 6477

Post
CTTT Policy, GPO Box 4005, Sydney NSW 2001
1.  Case Management

The CTTT case management process aims to deal with applications in a flexible and timely manner. It is designed to promote:

· orderly and controlled passage of matters from lodgement to resolution; 

· achievement of case management targets; 

· equitable treatment of parties; and

· effective use and allocation of CTTT resources

Do you have any comments on how matters are case managed by the Tribunal? 


( Yes  
( No
If YES, add details here ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2  Supporting documents/information
a) 
Social Housing Division application form


http://www.cttt.nsw.gov.au/pdfs/Applications/Forms/Application_form_social_housing.pdf
In the 14 months since commencement some cosmetic changes have been made to the paper based form.  
Do you have any suggestions to improve the Social Housing Division application form? 


( Yes  
( No
If YES, add details here 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
b) 
Social Housing Division Fact Sheet  http://www.cttt.nsw.gov.au/Resources/Publications/Fact_sheets/Social_housing_division.html
The Fact Sheet was developed in consultation with Forum members and other stakeholders.  It has not been updated since being introduced in October 2008.

Does the Fact Sheet provide sufficient information about the Division and how it operates? 
( Yes  
( No

If NO, add details here 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
c) 
Website Information 


http://www.cttt.nsw.gov.au/Divisions/Social_housing.html
The CTTT website has information on each of the nine Divisions.  The Social Housing Division webpage includes information about common disputes in this Division, relevant legislation, and hyperlinks to the application form (online and paper based) and the Fact Sheet.)

Do you think there are gaps in the Social Housing Division information the CTTT has on its website?  (eg links other websites)
( Yes  
( No
If YES, add details here 

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3  Other comments about the Social Housing Division
The social housing provisions contained in the Residential Tenancies Act 1987 are subject to separate review under the reform of that legislation – comments should be referred to NSW Fair Trading.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Your details (optional)
Name:  
___________________________________________________

Organisation:
___________________________________________________

Contact details:
email ___________________________________________


Phone __________________________________________

Please return your completed questionnaire to Ms Lisette Rudge, Senior Policy Officer 

by 22 January 2010:

Email
lisette.rudge@cttt.nsw.gov.au
Fax
9641 6477

Post
CTTT Policy, GPO Box 4005, Sydney NSW 2001
